CBC Role-Play Training Script

Script #2 - School Phobia

Directions:  On the following pages, a hypothetical case is presented, along with information that would likely be available to a consultant, teacher, and parent.  It is recommended that a small group of 3 individuals convene to practice the CBC process, with each person assuming a key role (i.e., one consultant, one teacher, one parent).  A brief case description is presented first, followed by outlines containing information needed by each participant to engage in a CBC role-play experience.

Client Description:  John is a 10-year-old, fifth grader who is classified Learning Disabled (LD).  His intellectual disabilities are mild.  He is served primarily in the regular education classroom, but does have one period of pull-out resource where he receives help with his reading skills.  The resource teacher consults with John’s regular education teacher on an as needed basis.  John lives with his parents and younger sister, Jennifer, who is currently in the third grade.  John and his sister generally get along well.  The family enjoys a moderate income.  John’s mother does not work and is often home during the day.  Both parents are cooperative and supportive.  They are generally positive about his placement in the regular classroom but are concerned that he makes appropriate academic and social progress.
History of the Problem:  This is John’s first year in the regular education classroom since he was verified Learning Disabled.  John was served in a self-contained unit for students with mild to moderate disabilities in grades 1-4.  John began to experience feelings of anxiety during the first week of school and responded by calling his mother at home or his father at his office.  This behavior had not been previously noted by either the parents or teachers.  During these incidents, John would experience feelings of panic and tension.  Psychological changes included rapid respiration, breathlessness, and nausea.  He often turned white and became physically distraught.  When John was permitted to call his parents, he would plead with them to pick him up from school.  As the frequency of these “panic attacks” increased, John was becoming increasingly reluctant to attend school.  
Current Status:  John has not been attending fifth grade for three months.  His parents contacted the school principal about returning John to a self-contained placement because he seems so fearful of attending.  The principal has suggested first trying a consultation referral to the school psychologist for John’s parents and his classroom teacher. 
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Consultant Outline/Information

John is a 10-year-old, fifth grader who is classified Learning Disabled (LD).  His intellectual disabilities are mild.  He is served primarily in the regular education classroom, but does have one period of pull-out resource where he receives help with his reading skills.  The resource teacher consults with John’s regular education teacher on an as needed basis.  John lives with his parents and younger sister, Jennifer, who is currently in the third grade.  John and his sister generally get along well.  The family enjoys a moderate income.  John’s mother does not work and is often home during the day.  Both parents are cooperative and supportive.  They are generally positive about his placement in the regular classroom but are concerned that he makes appropriate progress.
Teacher Outline

Conjoint Needs Identification Interview (CNII)

Strengths:

· Despite his disability, John was making good academic progress prior to this year
· His math skills are right on grade level

· He is interested in animals – we have a pet gerbil in the class and each student gets a turn to take care of daily chores with it and he seems to enjoy his turn for this

Behavioral Perspectives:

· I would like John to enjoy school
· It would be great if he continued to work to his academic potential

Needs Identification:

· John does not want to come to school
· He tries to avoid school

· His academic progress has not been good

· John’s problems are affecting his peer relations

Behavior Prioritization:

· That is really hard for me to say
· Getting him to school and keeping him here is important 

· His panic attacks are a major concern

· I don’t want him falling behind any more than he already has, so improving his academic performance is important

Behavior Specification:

· His parents and I have a difficult time getting him to school and in the classroom
· The situation is just getting worse and he has missed so much that he has not established any strong friendship yet

If they ask a follow-up question:
· He says he does not want to go (verbal refusal)

· He becomes pale and begins breathing rapidly

· He complains that he is going to throw-up
Target Behavior Definition:

· It is hard to get him to go to school
· He panics all the time

· I am not sure…what do you think?

Behavior Setting:
· It happens in the classroom
Existing Procedures:
· Basically, I’ve just tried to spend extra time talking with him, trying to help him feel more comfortable with me and his peers
Possible Target Behavior Data

Present/Absent

# of Periods in School

# Panic Attacks
Monday
A

Tuesday
P


All Day


4

Wednesday
P


All Day


1

Thursday
P


All Day


4

Friday

P

  Arrived 1 Period Late

3

Conjoint Needs Analysis Interview (CNAI)

Validate Concern:

· He never showed up on Monday, Friday he arrived late
· He had 3-4 panic attacks every day except Wednesday

· He got very anxious and called his mom on Tuesday and Thursday, although she refused to let him go home

· John never completed the work he missed

Behavior Strength:

· He missed several classes a week; sometimes he even missed the whole day
· Twice he got so upset that he became physically sick (vomited)

· This has been happening since school began; he has panic attacks almost daily

Behavior Goal:

· I would like John to willingly come to school and stay there at least 4 days a week
Antecedents:

· John arrives at school upset
· He leaves to join his resource class in the afternoon and that seems to upset him

Consequences:

· Tuesday and Thursday John called his parents and asked if he could go home, but they refused
· He was an hour late on Friday

· He was so upset that I did not push for his homework

· He did not turn in most of his assignments and missed a lot of class time

· John isolated himself from his peers, especially on Tuesday and Thursday

Sequential:

· None that I can think of right now
Interpretation of Behavior:

· I think he is just stubborn and likes to get his own way
Present/Absent

# of Periods in School

# Panic Attacks

Monday

P



All Day


3

Tuesday

P



All Day


2

Wednesday

P



All Day


2

Thursday

A
            (Mom picked up school work and he did it at home)

Friday


P



All Day


2

Monday

P



All Day


2

Tuesday

P



All Day


1

Wednesday

P



All Day


0

Thursday

P



All Day


0
       

Conjoint Plan Evaluation Interview (CPEI)

Goal Attainment:

· John has come to school every day except one
· The day he missed, his mom picked up his homework and had him do it at home

· He did relaxation exercises every day when he arrived at school

· I think the plan worked well

Plan Implementation Planning:

· I’d like to work on having John attend school without daily calls home, but lets continue with the plan the way it is right now
· I’ll continue to collect data…but do I have to do it everyday?
Parent Outline

Conjoint Needs Identification Interview (CNII)

Strengths:

· He has always been a quiet but loving child
· He loves animals, our dog Ralph is his best friend – John takes responsibility for walking him in the afternoon and brushing him and giving him an ear worm pill every morning

Behavioral Perspectives:

· I want him to be comfortable at school
· It would be great if he got excited about learning

Needs Identification:
· We’re concerned because our son seems to hate going to school and he is starting to fall behind
· He gets so worked up about having to go that he makes himself sick
· It’s a daily battle for us just to get him here
Behavior Prioritization:

· Getting him to come to school and do his work while he is here
Behavior Specification:

· He avoids school in the morning
· He just seems to hate going

If the consultant asks follow-up questions:

· He verbally refuses to leave the house

· He will purposefully miss the bus or just walk back home after he has been dropped off – he never even goes in the school

· If John does go inside he calls us frequently throughout the day
· We are really concerned about his academic progress and the time he is missing
Target Behavior Definition:

· It is hard to get him to go to school

· He panics all the time

· I am not sure…what do you think? 

Behavior Setting:

· The problems start from the minute we wake him up in the morning, he doesn’t want to get up, then he doesn’t want to get dressed, then he dawdles through the whole process.  He claims all kinds of ailments and illnesses – this has become a daily struggle
· Frankly, we get quite angry with his behavior and frequently end up yelling at him just to get moving – needless to say, school mornings in our house are quite stressful

Antecedents:

· We try to wake John up in plenty of time to get ready and enjoy a good breakfast each morning
· Pretty much from the moment we start trying to get him up is when the trouble begins

Consequences:

· If he goes to school, frequently we have him calling and crying for us to please come get him, he’s actually thrown up a couple of times at school because he gets so anxious.  We sort of feel that if the schools letting him call they must think we should do something like come get him
· The easiest choice is often letting him take the day off every now and then

Sequential:

· John’s younger sister Jennifer is also getting ready to go to school.  We’ve had so much trouble with John that we feel lucky Jennifer pretty much gets herself ready
· John frequently complains that he is too ill to go to school.  We feel terrible that we have to decide every morning whether we should force him to go to school or just give in and let him stay home

· If we make him go it’s a battle every step of the way – we frequently have to drive him because he dawdles so much he misses the bus

Existing Procedures:
· We’ve tried talking with him and yelling at him, we’ve tried giving in to him and not giving in to him – Basically nothing seems to make a difference
Possible Target Behavior Data



Present/Absent



# Periods in School
Monday

A

Tuesday

P





All Day (7)

Wednesday

P





All Day (7)

Thursday

P





All Day (7)

Friday


P




Arrived 1 Hour Late (6)

Conjoint Needs Analysis Interview (CNAI)

Validate Concern:

· We had difficulty getting him to school every single day this week
· He attended every day but Monday.  That day he threw up in my car so I took him home

· Friday he was late because we thought he had taken the bus but he ended up back at home so we had to drive him to school again

Behavior Strength:

· It’s now gotten to be an every school day problem.  We dread getting up in the mornings ourselves now because we know were just going to have to start the battle to get John to school over again
Behavior Goal:

· I don’t want to have to deal with this for another day
Antecedents:

· We wake John up and tell him to get ready for school
Consequences:

· He threw up in my car – that was a great way to start the week!  He seemed fine once he was home
· Tuesday and Thursday we got him to school but he phoned twice on both days very anxious and upset.  On those days, I refused to pick him up

· He was late Friday because he was supposed to take the bus – we ended up driving him to school

Sequential:

· He cries and complains about being sick
Interpretation of Behavior:

· I don’t know why he hates going to school so much
Plan Development:
· We’ve tried everything we can think of but if you can think of anything new to try we’d be willing – we’re desperate to help our son
Data Collection:

John was present everyday except Wednesday.  On that day, mom picks up homework assignments and makes him do the work at home.
Conjoint Plan Evaluation Interview (CPEI)

Goal Attainment:

· We have been very pleased with John’s progress
· He is talking about how school is not as bad anymore

· Making him do his assignments on the day he stayed home was a great part of the plan

Plan Implementation Planning:

· We’d like to continue with the plan for now
